SIA “CERAM OPTEC”

PERSONAS DATU APSTRADES NOTEIKUMI
KLIENTIEM, SADRBIBAS PARTNERIEM UN CITAM
SAISTITAM PERSONAM

SIA  “CERAM OPTEC” PERSONAL DATA
PROCESSING TERMS FOR  CUSTOMERS,
COOPERATION PARTNERS AND OTHER RELATED
PERSONS

1. Informacija par parzini

1. Information about the controller

Miuisu nosaukums ir SIA “CERAM OPTEC”,
registracijas numurs: 40103659502, juridiska
adrese: Skanstes iela 7 k-1, Riga, LV-1013

Ar mums var sazinaties pa talruni: +371 65343646
vai rakstot uz sekojosu elektroniska pasta adresi:
infolv@ceramoptec.com

Our name is SIA "CERAM OPTEC", registration
number: 40103659502, legal address: Skanstes
iela 7 k-1, Riga, LV-1013.

You can contact us by phone: +371 65343646 or
by writing to the following e-mail address:
infolv@ceramoptec.com

2. Kontaktinformacija sazinai par personas datu
aizsardzibas jautajumiem

2. Contact information for communication on
personal data protection issues

Ja Jums ir radusies kadi jautajumi saistiba ar Siem
noteikumiem vai JUsu personas datu apstradi, tad
JUs wvarat ar mums sazinaties, izmantojot
iepriekséja punkta (1. punkta) noradito
kontaktinformaciju vai sazinoties ar mdsu
personas datu aizsardzibas specialistu, rakstot uz
sekojosu elektroniska pasta adresi:
gdpr@ceramoptec.com

If you have any questions regarding these terms or
the processing of your personal data, you can
contact us using the contact information provided
in the previous section (Section 1) or by contacting
our data protection specialist by writing to the
following e-mail address: gdpr@ceramoptec.com

3. Mausu veiktas personas
visparigs raksturojums

datu apstrades

3. General characteristics of our personal data
processing

Sajos noteikumos ir aprakstits ka més veicam savu
klientu, klientu parstavju/kontaktpersonu,
sadarbibas partneru un citu personu, kuru dati var
nonakt masu riciba masu Istenotas
komercdarbibas ietvaros, personas datu apstradi.

Més pienemam, ka pirms klGSanas par mdsu
klientu, JUs esat izlasTjusi Sos misu noteikumus un
esat akceptéjusi ta noteikumus. Si ir aktuala
noteikumu redakcija. Més paturam sev tiesibas
veikt grozijumus un péc nepiecieSamibas
aktualizet Sos noteikumus.

So noteikumu meérkis ir sniegt Jums visparigu
ieskatu par misu veiktam personas datu
apstrades darbtbam un noldkiem, tomér lGdzam
Jis nemt veéra, ka ar citos dokumentos
(pieméram, pakalpojumu ligumos, sadarbibas
llgumos) var bt sniegta papildus informacija par
JUsu personas datu apstradi.

These terms describe how we process the
personal data of our customers, customer
representatives/contact persons, cooperation
partners and other persons whose data may come
into our possession within the framework of our
commercial activities.

We assume that before becoming our customer,
you have read these our terms and have accepted
its terms. This is the current version of the terms.
We reserve the right to make amendments and
update these terms as necessary.

The purpose of these terms is to give you a general
overview of our personal data processing activities
and purposes, however, please note that other
documents (for example, service agreements,
cooperation agreements) may also contain
additional information about the processing of
your personal data.




Informéjam Jis, ka $ajos noteikumos ietvertie
personas datu apstrades noteikumi, attiecas tikai
uz fizisku personu personas datu apstradi.

Més apzinamies, ka personas dati ir Jasu vértiba
un apstradasim tos ievérojot konfidencialitates
prasibas un rlpéjoties par musu riciba esoSo Jlsu
personas datu drosibu.

We inform you that the personal data processing
terms included in these terms apply only to the
processing of personal data of natural persons.

We realize that personal data is your value, and we
will  process it observing confidentiality
requirements and taking care of the security of
your personal data in our possession.

4. Kadiem nolukiem més apstradajam lJisu
personas datus un kads ir personas datu
apstrades juridiskais pamats?

4. For what purposes do we process your
personal data and what is the legal basis for
personal data processing?

Mes apstradasim Jlsu personas datus tikai
atbilstosi  iepriek§ nodefinétiem legitimiem
noltkiem, tai skaita:

a) Pakalpojumu uzsaksanai un sniegSanai, ka ari
liguma (t.sk. sadarbibas liguma) noteikto saistibu
izpildei un nodrosinasanai

St nolika ietvaros mums bitu nepiecie$ams ari Jis
identificét, nodrosSinat atbilstoSu maksajumu
aprékinu un nodroSinat maksajumu veikSanas
procesu, sazinaties ar Jums ar pakalpojuma
sniegSanu un/vai liguma izpildi saistitajos
jautajumos (t.sk. art rékinu izsGtiSanai), uzskaitit
sniegtos pakalpojumus, atseviskos gadijumos arl
nodrosSinat nesamaksato maksajumu piedzinu.

Sim nolikam un  iepriek§  noraditiem
apaksnolGkiem mums varétu blt nepiecieSami
vismaz sekojoSi personas dati: klienta, klienta
un/vai sadarbibas partnera kontaktpersonas
vards, uzvards, personas kods, adrese (objekta
adrese, pasta adrese, rékina piegades adrese),
bankas konta numurs; telefona numurs, adrese
(pasta adrese, rekina piegades adrese), e-pasta
adrese, sniegtie pakalpojumi.

Galvenie izmantojamie juridiskie pamati $o noliku

sasniegSanai ir:

e [iguma ar datu subjektu noslégsana unizpilde
(Visparigas datu aizsardzibas regulas 6.panta
pirmas dalas b punkts);

e Juridiska pienakumu izpilde (Visparigas datu
aizsardzibas regulas 6.panta pirmas dalas c
punkts);

We will process your personal data only in
accordance with previously defined legitimate
purposes, including:

a) For initiating and providing services, as well as
fulfilling and ensuring the obligations specified in
the contract (including cooperation contract)

Within this purpose, we would also need to
identify you, ensure appropriate payment
calculation and ensure the payment process,
communicate with you on issues related to service
provision and/or contract fulfillment (including
sending invoices), account for provided services,
in certain cases also ensure debt collection for
unpaid payments.

For this purpose and the sub-purposes, we may

need at least the following personal data:
customer's, customer's and/or cooperation
partner's contact person's name, surname,

personal identification code, address (facility
address, postal address, invoice delivery address),
bank account number; phone number, address
(postal address, invoice delivery address), e-mail
address, provided services.

Main legal bases used to achieve these purposes
are:
e enteringinto and fulfilling a contract with the

data subject (General Data
Regulation Article 6(1)(b));
e  Fulfillment of a legal obligation (General Data

Protection

Protection Regulation Article 6(1)(c));




e Parzina legitimas intereses (Visparigas datu
aizsardzibas regulas 6.panta pirmas dalas f
punkts), pieméram, Jas ka klienta, klienta
un/vai sadarbibas partnera kontaktpersonas
identificésana, sazinas ar Jums
nodrosinasana.

b) Normativos aktos noteikto prasibu attieciba uz
pakalpojumu sniegSanu izpilde vai citos
normativajos aktos noteikto prasibu izpilde

ST nollGka ietvaros mums bltu nepiecie$ams
izpildt gan reguléjoSo normativo aktu prasibas,
pieméram, Gramatvedibas likuma prasibas,
Arhivu likuma prasibas, t.sk. lai nodotu informaciju
valsts iestadém.

Sim nolGkam mums varétu bit nepiecie$ams
apstradat sekojoSus personas datus: Klienta,
klienta un/vai sadarbibas partnera
kontaktpersonas vards, uzvards, personas kods,
adrese, sniegtie  pakalpojumi, maksajumu
informacija.

Galvenie izmantojamie juridiskie pamati $o noliiku

sasnhiegSanai ir:

e Juridiska pienakumu izpilde (Visparigas datu
aizsardzibas regulas 6.panta pirmas dalas c
punkts).

c) Marketinga aktivitasu nodrosinasana

ST nolika ietvaros més varétu Jums nositit
komercialos pazinojumus, ka ari publicét
materialus no musu organizétiem publiskiem
pasakumiem.

Sim nolikam mums varétu bit nepiecie$ami
vismaz sekojoSi personas dati: Klienta, klienta
un/vai sadarbibas partnera kontaktpersonas
vards, uzvards, telefona numurs, e-pasta adrese,
pasakuma apmeklétaja attéls un video ieraksts.

the controller

(General Data Protection Regulation Article

e Legitimate interests of

6(1)(f)), for example, identifying you as a
customer, customer's and/or cooperation

partner's  contact  person,  ensuring

communication with you.

b) Fulfilment of requirements specified in
regulatory enactments regarding the provision of
services or fulfillment of requirements specified
in other regulatory enactments

Within this purpose, we would need to comply
with the requirements of regulatory enactments,
for example, the requirements of the
Gramatvedibas likums, the requirements of the
Arhivu likums, including to transfer information to
state institutions.

For this purpose, we might need to process the
following personal data: Customer's, customer's
and/or cooperation partner's contact person's
name, surname, personal identification code,
address, provided services, payment information.

Main legal bases used to achieve these purposes

are:

e  Fulfillment of a legal obligation (General Data
Protection Regulation Article 6(1)(c)).

c) Ensuring marketing activities

Within this purpose, we could send vyou
commercial notifications, as well as publish
materials from public events organized by us.

For this purpose, we may need at least the
following personal data: Customer's, customer's
and/or cooperation partner's contact person's
name, surname, phone number, e-mail address,
event attendee's image and video recording.

Main legal bases used to achieve these purposes
are:




Galvenie izmantojamie juridiskie pamati $o noliiku

sasnieg$anai ir:

e datu subjekta piekrisana (Visparigas datu
aizsardzibas regulas 6.panta pirmas dalas a
punkts);

e  [iguma ar datu subjektu noslégsana un izpilde
(Visparigas datu aizsardzibas regulas 6.panta
pirmas dalas b punkts);

e  Parzina legitimas intereses (Visparigas datu
aizsardzibas regulas 6.panta pirmas dalas f
punkts), pieméram, sazinas nodrosinasanai.

d) Drosibas, mantisko intereSu apdraudéjuma
novérsana un citu bitisku miisu vai treSo personu
legitimo intereSu nodrosinasana

ST nolika ietvaros mums bitu nepiecie$ams veikt
misu teritorijas, €ku un citu Tpasumu
videonovérosanu, izmantot personas datu
apstradatajus dazadu funkciju nodrosinasanai,
nepiecieSamibas gadijuma, izpaust informaciju
tiesam un citam valsts iestadém, apmainities ar
informaciju uznémumu grupas ietvaros, izmantot
normativajos aktos pieskirtas tiesibas savu
legitimo intereSu nodrosSinasanai.

Sim nolikam mums varétu bit nepiecie$ams
apstradat vismaz sekojoSus personas datus:
Klienta, klienta un/vai sadarbibas partnera
kontaktpersonas vards, uzvards, personas kods,
videonovéroSanas ieraksti, atrasanas vieta un
laiks, un citi dati atbilstoSi nepiecieSamibai.

Galvenie izmantojamie juridiskie pamati $o noliku

sasniegSanai ir:

e  Parzina legitimas intereses (Visparigas datu
aizsardzibas regulas 6. panta pirmas dalas f
punkts), pieméram, noziedzigo nodarijumu
atklasanas noltkos, paradu piedzinas
nodrosinasanai.

e data subject's consent (General Data

Protection Regulation Article 6(1)(a));

e enteringinto and fulfilling a contract with the

data subject (General Data Protection
Regulation Article 6(1)(b));
e legitimate interests of the controller

(General Data Protection Regulation Article
6(1)(f)), for example, to ensure
communication.

d) Prevention of threats to security, property
interests and ensuring other significant
legitimate interests of ours or third parties

Within this purpose, we would need to conduct
video surveillance of our territory, buildings and
other properties, use personal data processors to
ensure various functions, if necessary, disclose
information to courts and other state institutions,
exchange information within the group of
companies, use rights granted in regulatory
enactments to ensure our legitimate interests.

For this purpose, we might need to process at
least the following personal data: Customer's,
customer's and/or cooperation partner's contact
person's name, surname, personal identification
code, video surveillance recordings, location and
time, and other data according to necessity.

Main legal bases used to achieve these purposes
are:

° Legitimate interests of the controller
(General Data Protection Regulation Article
6(1)(f)), for example, for the purpose of
detecting criminal offenses, ensuring debt
collection.

5. Kas varétu pieklat Jiisu personas datiem?

5. Who could access your personal data?

Meés veicam attiecigus pasakumus, lai apstradatu
Jisu personas datus atbilstoSi piemérojamiem
tiestbu aktiem un nodrosinatu, ka JUsu personas
datiem nepiek|Ust treSas personas, kuram nav

We take appropriate measures to process your
personal data in accordance with applicable laws
and ensure that your personal data is not accessed
by third parties who do not have an appropriate
legal basis for processing your personal data.




attieciga tiesiska pamata Jlsu personas datu
apstradei.

Jisu personas datiem, péc nepiecieSamibas,
varétu piek]at:

1. masu darbinieki vai tieSi pilnvarotas
personas, kuriem tas nepiecieSams darba
pienakumu izpildei;

2. personas datu apstradataji atbilstoSi to
sniegtajiem pakalpojumiem un tikai
nepiecieSama apjoma, pieméram,
auditori, finanSu vadibas un juridiskie
konsultanti, datu bazes
izstradatajs/tehniskais uzturétajs, citas
personas, kuras ir saistitas ar parzina
pakalpojumu sniegsanu;

3. valsts un pasvaldibas iestades tiesibu
aktos noteiktos gadijumos, pieméram,
tiesibsargajosas iestades, pasvaldibas,
Valsts ienémumu dienests, zvérinati tiesu
izpildttaji;

4. tresas personas, ripigiizvértéjot, vai Sadai
datu nodosanai ir atbilstoSs juridiskais
pamats, pieméram, paradu arpustiesas
piedzinas uznémumi, tiesas, arpustiesas
stridu risinasanas iestades.

Your personal data, as necessary, could be
accessed by:

1. our employees or directly authorized
persons who need it to perform their job
duties;

2. personal data processors according to the
services they provide and only to the
necessary extent, for example, auditors,

financial management and legal
consultants, database
developer/technical maintainer, other

persons involved in the provision of the
controller's services;

3. state and municipal institutions in cases
specified by law, for example, law
enforcement agencies, municipalities,
Valsts ienémumu dienests, sworn bailiffs;

4. third parties, after carefully evaluating
whether there is an appropriate legal
basis for such data transfer, for example,
out-of-court debt collection companies,
courts, out-of-court dispute resolution
bodies.

6. Kadus sadarbibas partnerus personas datu
apstradé jeb personas datu apstradatajus mes
izvélamies?

6. What cooperation partners in personal data
processing or personal data processors do we
choose?

Meés veicam attiecigus pasakumus, lai nodrosinatu
Jisu personas datu apstradi, aizsardzibu un
nodoSanu datu apstradatajiem saskana ar
piemérojamiem tiesibu aktiem. Més ripigi
izvélamies personas datu apstradatajus un, veicot
datu nodosSanu, izvértéjam tas nepiecieSamibu un
nododamo datu apjomu. Datu nodosana
apstradatajiem tiek veikta, ievérojot personas
datu konfidencialitates un drosas apstrades
prasibas.

Personas datu apstradataji var laiku pa laikam
maintties, par ko més veiksim izmainas ar1 $aja
dokumenta.

We take appropriate measures to ensure the
processing, protection, and transfer of your
personal data to data processors in accordance
with applicable laws. We carefully choose
personal data processors and, when transferring
data, evaluate its necessity and the volume of data
to be transferred. Data transfer to processors is
carried out observing personal data confidentiality
and secure processing requirements.

Personal data processors may change from time to
time, about which we will also make changes to
this document.

7. Vai Jusu personas dati tiek sutiti uz arpus
Eiropas Savienibas (ES) vai Eiropas Ekonomiskas
zonas (EEZ) valstim?

7. Are your personal data sent to countries
outside the European Union (EU) or the European
Economic Area (EEA)?




Més neplanojam nodot datus uz valstim, kas
atrodas arpus Eiropas Savienibas vai Eiropas
Ekonomiskas zonas, tomér ja tada vajadziba
radisies més ievérosim datu aizsardzibas
reguléjuma noteiktas prasibas.

We do not plan to transfer data to countries
located outside the European Union or the
European Economic Area, however, if such a need
arises, we will comply with the requirements set
out in data protection regulations.

8. Cik ilgi mes glabasim Jusu personas datus?

8. How long will we store your personal data?

Jisu personas dati tiek glabati tik ilgi, cik to
glabasana ir nepiecieSama atbilstosi attiecigiem
personas datu apstrades noltkiem, ka arT saskana
ar piemérojamo tiesibu aktu prasibam.

Izvértéjot personas datu glabasanas ilgumu, més
nemam véra spéka eso$as normativo aktu
prasibas, ligumsaistibu izpildes aspektus, Jasu
noradijumus (piem., piekrisanas gadijuma), ka ar1
misu legitimas intereses. Ja Jlsu personas dati
noteiktajiem nolldkiem vairs nav nepiecieSami,
més tos dzésisim vai iznicinasim.

Zemak més noradam izplatitakos personas datu

glabasanas terminus:

° personas datus, kas nepiecieSami
llgumsaistibu izpildei - més glabasim lidz
llgums tiks izpildits un kamer izpildisies citi
glabasanas termini (skat. zemak);

° personas datus, kas jauzglaba, lai izpilditu
tiestou aktu prasibas, meés glabasim
attiecigajos normativajos aktos noteiktos
terminus, pieméram,  Gramatvedibas
likuma  28.panta ir  noteikts, ka
attaisnojuma  dokumenti jaglaba lidz
dienai, kad tie nepiecieSami, lai izsekotu
darijuma norisei, bet ne mazaks ka 5 gadus;

° Datus, lai pieradttu savu saistibu izpildi més
glabasim visparéjo prasibas noilguma
terminu, saskana ar normativajos aktos
noteiktiem prasijumu noilgumu terminiem
- 10 gadi Civillikuma, 3 gadi Komerclikuma
un citiem terminiem, nemot vera ari
Civilprocesa likuma noteiktos terminus
prasibu celSanai.

Your personal data is stored as long as its storage
is necessary for the respective personal data
processing purposes, as well as in accordance with
the requirements of applicable laws.

When evaluating the duration of personal data
storage, we take into account the valid
requirements of regulatory enactments, aspects
of contractual obligation fulfillment, your
instructions (e.g., in case of consent), as well as
our legitimate interests. If your personal data is no
longer necessary for the defined purposes, we will
delete or destroy it.

Below we indicate the most common personal

data storage periods:

e personal data necessary for fulfilling
contractual obligations - we will store until
the contract is fulfilled and while other
storage periods are executed (see below);

e personal data that must be stored to comply
with legal requirements, we will store for the
periods specified in the relevant regulatory
enactments, for example, Article 28 of the
Gramatvedibas likums stipulates that
supporting documents must be stored until
the day they are needed to trace the course
of the transaction, but not less than 5 years;

e Data to prove the fulfillment of our
obligations we will store for the general
limitation period of claims, in accordance
with the limitation periods of claims set in
regulatory enactments - 10 years in the
Civillikums, 3 years in the Komerclikums and
other periods, also taking into account the
periods for bringing claims set in the
Civilprocesa likums.

9. Kadas ir Jusu ka datu subjekta tiesibas attieciba
uz Jusu personas datu apstradi?

9. What are your rights as a data subject
regarding the processing of your personal data?

Personas datu atjaunosana

Personal data updating




Ja ir notikusSas izmainas personas datos, kurus Jis
esat mums sniegusi, pieméram, izmainas personas
koda, sazinas adreség, telefona numura vai e-pasta
maina, lidzam Jas sazinaties ar mums un iesniegt
mums aktualos datus, lai més varétu sasniegt
attiecigos personas datu apstrades nolkus.

Jasu tiesibas piekliit saviem personas datiem un
labot tos

Saskana ar Visparigas datu aizsardzibas regulas
noteikumiem Jums ir tiesibas pieprasit mums
piekluvi saviem personas datiem, kas ir masu
riciba, pieprasit to labosanu, dzésanu, apstrades
ierobezosanu, iebilst pret JUsu datu apstradi, ka art
tiesibas uz datu parnesamibu Visparigd datu
aizsardzibas regula noteiktajos gadijumos un
kartiba.

Uznémums ciena $1s Jisu tiesibas piek|dt saviem
personas datiem un tos kontrolét, tapéc,
JUsu pieprasijuma sanemsanas gadijuma, més uz
to atbildésim normativajos aktos noteiktajos
terminos (parasti ne vélak ka viena ménesa laika,
ja nav kads TpasSs pieprasijums, kas prasa ilgaku
laiku, lai sagatavotu atbildi), un, ja bis iespéjams
tad attiecigi labosim vai izdzésisim JUsu personas
datus.

JUs varat iegit informaciju par pie mums esoSiem
JUsu personas datiem vai realizét citas savas ka
datu subjekta tiesibas, kada no sekojoSiem
veidiem:

1. iesniedzot attiecigu iesniegumu klatiene
un identificejot sevi mulsu biroja péc
adreses: Domes iela 1A, Livani, Livanu
novads, LV-5316.

2. iesniedzot attiecigu iesniegumu, nositot
to mums pa pastu uz sekojoSu adresi:
Domes iela 1A, Livani, Livanu novads, LV-

5316.

3. liesniedzot attiecigu iesniegumu, nosutot
to uz masu e-pastu:
infolv@ceramoptec.com, ieteicams

parakstit to ar drosu elektronisko

parakstu.

If there have been changes in the personal data
you have provided to us, for example, a change in
personal identification code, communication
address, phone number, or e-mail, we ask you to
contact us and provide the current data so that we
can achieve the respective personal data
processing purposes.

Your rights to access and correct your personal
data

According to the provisions of the General Data
Protection Regulation, you have the right to
request access from us to your personal data in
our possession, request their correction, deletion,
processing restriction, object to the processing of
your data, as well as the right to data portability in
the cases and procedures specified in the General
Data Protection Regulation.

The company respects your right to access and
control your personal data, so, in case of receiving
your request, we will respond to it within the
terms specified in regulatory enactments (usually
no later than within one month, unless there is a
special request requiring more time to prepare a
response), and, if possible, will correct or delete
your personal data accordingly.

You can obtain information about your personal
data in our possession or exercise other rights as a
data subject in one of the following ways:

1. by submitting a relevant application in
person and identifying yourself at our
office at the address: Domes iela 1A,
Livani, Livanu novads, LV-5316.

2. by submitting a relevant application,
sending it to us by mail to the following
address: Domes iela 1A, Livani, Livanu
novads, LV-5316.

3. by submitting a relevant application, sending
it to our e-mail: infolv@ceramoptec.com, it is
recommended to sign it with a secure electronic
signature.
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Sanemot JUsu iesniegumu meés izvértésim ta
saturu un JUsu identificéSanas iespéju, un atkariba
no attiecigas situacijas paturam iespéju lagt JGs
papildus sevi identificét, lai nodrosinatu Jasu datu
drosibu un izpausanu attiecigai personai.

PiekriSanas atsauksana

Ja JUsu personas datu apstrade pamatojas uz Jlsu
doto piekriSanu, Jums ir tiesibas jebkura bridi to
atsaukt un meés turpmak Jasu personas datus,
kurus apstradajam uz piekriSanas pamata, vairs
attiecigam nolikam neapstradasim. Tomer
informéjam, ka piekriSanas atsaukSana nevar
ietekmét tadu personas datu apstradi, kura ir
nepiecieSama normativo aktu prasibu izpildei vai
kura pamatojas uz ligumu, muasu legitimam
intereséem vai citiem normativajos aktos
noteiktajiem pamatiem likumigai datu apstradei.

JUs varat art iebilst JUsu personas datu apstradei,
ja personas datu apstrade ir balstita uz legitimam
interesém vai tiek izmantota marketinga noltkiem
(pieméram, komercialu pazinojumu satisanai).

Upon receiving your application, we will evaluate
its content and the possibility of your
identification, and depending on the situation, we
reserve the right to ask you to additionally identify
yourself to ensure the security of your data and
disclosure to the appropriate person.

Withdrawal of consent

If the processing of your personal data is based on
your given consent, you have the right to
withdraw it at any time, and we will no longer
process your personal data, which we processed
based on consent, for the respective purpose.
However, we inform you that the withdrawal of
consent cannot affect such personal data
processing that is necessary for the fulfillment of
the requirements of regulatory enactments, or
which is based on a contract, our legitimate
interests, or other bases for lawful data processing
specified in regulatory enactments.

You can also object to the processing of your
personal data if the personal data processing is
based on legitimate interests or is used for
marketing purposes (for example, for sending
commercial notifications).

10. Kur Jus varat iesniegt stidzibu saistiba ar
personas datu apstradi saistitiem jautajumiem?

10. Where can you file a complaint regarding
issues related to personal data processing?

Ja Jums ir kadi jautajumi vai iebildumi saistiba ar
muisu veikto Jlsu personas datu apstradi, més
aicinam vispirms vérsties pie mums.

Ja Jus tomér uzskatat, ka més neesam spéjusi
savstarpéji atrisinat radusos problémjautajumu un
Jis uzskatat, ka més tomeér parkapjam Jasu
tiestbas uz personas datu aizsardzibu, Jums ir
tiesibas iesniegt sudzibu Datu valsts inspekcijai.

If you have any questions or objections regarding
our processing of your personal data, we
encourage you to contact us first.

If you still believe that we have not been able to
mutually resolve the issue and you believe that we
are nevertheless violating your right to personal
data protection, you have the right to submit a
complaint to the Datu valsts inspekcija.

11. Kadéel Jums ir jasniedz mums savi personas
dati?

11. Why do you need to provide us with your
personal data?

Galvenokart, més Jasu informaciju ievacam, lai
izpildTtu uznemtas liguma saistibas, izpilditu mums
saistoSos juridiskos pienakumus un lai Tstenotu
savas legitimas intereses. Sajos gadijumos mums
noteiktas informacijas iegliSana ir nepiecieSama
attiecigu nollku sasniegSanai, Iidz ar to Sadas
informacijas nesniegSana var apdraudét darijjuma
attiecibu uzsakSanu vai liguma izpildi. Ja dati

Primarily, we collect your information to fulfill the
assumed contractual obligations, fulfill our
binding legal obligations, and to implement our
legitimate interests. In these cases, obtaining
certain information is necessary for us to achieve
the respective purposes, thus failure to provide
such information may jeopardize the start of the
business relationship or the fulfilment of the




nebls nepiecieSami obligati, bet to iesniegSana
varétu palidzét uzlabot pakalpojumu pie datu
ievakSanas més noradisim, ka datu sniegSana ir
brivpratiga.

contract. If data is not mandatory, but its provision
could help improve services, upon data collection
we will indicate that the data provision is
voluntary.

12. Ka mes iegustam Jiisu personas datus?

12. How do we obtain your personal data?

JUsu personas datus més varam ieglt kada no
sekojosSiem veidiem:
1. savstarpéja liguma slégSanas procesa,
ieglstot datus no Jums pasa;
2. jaligums tiek slégts ar treSo personu un ta
ir noradijusi JUs ka kontaktpersonu;
3. no Jums, ja JUs iesniegsiet mums kadus
iesniegumus, e-pastus, zvanisiet mums;
4. atseviskos gadijumos no treso personu
datu bazem, pieméram, parbaudot
parstavibas tiesibas, varam iegit datus no

We can obtain your personal data in one of the
following ways:

1. in the process of concluding a mutual
contract, obtaining data from yourself;

2. if the contract is concluded with a third
party and they have indicated you as a
contact person;

3. from you, if you submit any applications,
e-mails, call us;

4. in certain cases from third-party
databases, for example, when verifying

Uznémumu registra ST noltka representation rights, we can obtain data
sashiegSanai; from the Uznémuma registrs to achieve
this purpose;
5. attiecigos gadijumos, no 5. in relevant cases, from video surveillance
videonovérosanas ierakstiem. recordings.
13. Vai Jusu personas dati tiek izmantoti | 13. Are your personal data used in automated

automatizétu lemumu pienemsana?

decision-making?

Més Jasu datus neizmantojam automatizéto
[Emumu pienemsana.

We do not use your data in automated decision-
making.

Apstiprinats

SIA “Ceram Optec” valde

Approved

SIA “Ceram Optec” Board




